
SummaryBackground
Founded in 1890, Guinness provide social housing 
services through 155 local authority areas across 
England with a portfolio of over 65,000 properties. 
Guinness describe themselves as a customer 
service organisation due to their focus on their 
customers and the wide range of services that they 
provide. 

Over a period of time, Orbis has become a trusted 
partner with Guinness partnership to provide 
excellent standards for their OOH and other 
services. We recently re-secured the contract for a 
further 3 years and have taken on extra business 
by covering their Saturday day-time calls, enabling 
them to close all weekend.

Guinness are a well-known and respected Housing 
provider across England, working with Guinness as 
an OOH customer, demonstrates that we provide 
an excellent service in this sector.

Business Growth

Company Type: Social Housing

Size: Approximately 2,700 employees

Regions: England, UK

Orbis Account Manager: Laura Bull

Company Website: www.guinnesspartnership.com

www.orbisprotect.com

Business Relationship
We started working with Guinness in 2010 
providing contact centre services for Guinness 
Hermitage, Guinness South and Guinness 
Counties. In 2008, they decided to move these 
services in-house which resulted 
in us providing just a 
business continuity 
service until 2015, when 
Guinness asked Orbis to 
once again manage their 
Out of Hours (OOH) calls 
and other services.

Currently, our Response Centre Services take 
OOH calls from 8pm – 8am during the week and 
we provide a 24/7 service over the weekends.

Working Together

We have always maintained a strong relationship 
with Guinness, which is built around trust and 
communication. It is a testament to our services 
that Guinness retuned to us as a customer after 
attempting to bring OOH services in-house. We 
expect this relationship to grow even stronger 
during the near future.

Customer Profile

Guinness 
Partnership

“As innovators in the property, site 
and people protection market, I’m 
proud the team at Orbis continue 
to develop solutions to meet the 
needs of our clients every day. We 
remain firmly at the cutting edge 
of our market space and we are 
constantly evolving and pushing 
boundaries”

Guy Other
CEO - Orbis

Guinness are a well-known and respected Housing 
provider across England, working with Guinness 
demonstrates that we provide an excellent service 
in this sector.


